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Nicole Cantello

Attorney/Advisor

U.S. Environmental Protection Agency
77 West Jackson Boulevard

Chicago, lllinois 60604

312/886-2870

cantello.nicole@epa.gov<mailto:cantello.nicole@epa.gov>

This message and any attachments may contain confidential information protected by the attorney-client,
attorney work product or other privilege. If you believe that it has been sent {o you in error, please reply to
the sender that you received the message in error. Then delete it. Thank you.

WH on Flint Poliution: Obama 'Absolutely Determined to Figure Out What Went Wrong, Generally
Speaking'

[https://remoteworkplacedr.epa.gov/s3/files/styles/content_30p/s3/,Danalnfo=.acouqilyGkxw+flint.jpg?itok
=BvBV4JzT]

Protestors rally outside of the state Capitol during Michigan Gov. Rick Snyder's State of the State address
on Tuesday, Jan. 19, 2016, in Lansing, Mich, as the water crisis gripping Flint threatens to overshadow
nearly everything else he has accomplished. (Sean Proctor/The Flint Journal-MLive.com via AP)

(CNSNews.com) - President Obama is "deeply engaged" in efforts to help Flint, Michigan recover from its
lead-contaminated drinking water, a White House spokesman told reporters on Wednesday.

Despite residents' complaints, the problem was ignored for more than a year by all levels of government.

"The president is absolutely determined to figure out what went wrong, generally speaking," spokesman
Eric Schultz told reporters, even as he blamed state and local officials for allowing polluted drinking water
to flow into residents' taps for more than a year.

"And | know that a lot of this is under investigation, so I'm a little bit hindered in what | can say. But all |
can say is, broadly speaking, the president is concerned that something like this could happen in the
greatest country on Earth, and that's why he's determined {o resolve it as soon as possible."

Speaking in Detroit on Wednesday, President Obama briefly addressed the crisis in Flint, 75 miles north
of where he was standing:

"I am very proud of what I've done as President," he said. "But the only job that's more important to me is
the job of father. And | know that if | was a parent up there, | would be beside myself that my kids' health
could be at risk. And that's why, over the weekend, | declared a federal emergency in Flint to send more
resources on top of the assistance that we've already put on the ground. We've designated a federal
coordinator to make sure the people of Flint get what they need from their country.

"Yesterday, | met with (Flint) Mayor Weaver in the White House, in the Oval Office, and | told her that we
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are going to have her back and all the people of Flint's back as they work their way through this terrible
tragedy. It is a reminder of why you can't shortchange basic services that we provide to our people and
that we, together, provide as a government to make sure that the public health and safety is preserved."

Schultz told reporters that "primary responsibility” for the water pollution rests with local and state officials.
But, he added, "that's not stopping the administration and this president from doing what they can to help
support those response efforts."

Reporters twice pressed Schultz on the Environmental Protection Agency's responsibility: "[D]id they
meet that responsibility?" a reporter asked.

"Well, if you would like a catalogue of how EPA has been engaged on this and been responding, you
should probably check with them. I'm sure they will be able to get that for you," Schultz responded. "From
our point of view, our focus right now is solving the problem."

Another reporter told Schultz that he has checked with the EPA, and they told him that Michigan officials
"were not as forthright in disclosing things to them as they could have been, and that impeded the effort"
to fix the water problems.

According to a report in the Detroit
News<https://remoteworkplacedr.epa.gov/story/news/politics/2016/01/18/epa-chief-defends-agencys-
handling-flint-crisis/78973964/,Danalnfo=.awxyChjzywr3yq960s54+> [1], Susan Hedman, the head of
EPA’s Region 5, said her department has known since last April that Flint water was not being treated
with chemicals to prevent lead contamination. The agency did not tell the public, however.

The newspaper quoted Hedman as saying last week that although her agency did not alert the public to
the potential dangers, it followed proper protocol by repeatedly urging Michigan’s Department of
Environmental Quality (DEQ) to install corrosion controls.

When DEQ officials failed to act, another EPA official outlined the continuing problems with Flint water in
a June memo that apparently was bottled up inside Region 5 offices.

A reporter, referring to the EPA's slow response, asked if the White House is looking into that as well:

"I have not seen any reporting on that particular memo," Schultz said. "l can say that clearly the
notification process is part of the problem here, and the president is absolutely determined to figure out
what went wrong, generally speaking."

Schultz said the White House wants "everyone" to be focused on the actual problem right now. "And
that's why the president -- and I'm happy to walk you through some of what the president has directed his
agencies to provide for Flint.

"That includes the Department of Health and Human Services providing technical assistance so they can
really make sure that water is as safe as humanly possible right now for the children and people of Flint.
That also includes disseminating as much public health information as possible so that the people of Flint
have access to the best information they can get.

"The CDC is on the ground providing technical assistance, also providing support for anyone with high
lead levels in their blood. FEMA is obviously on the ground -- has been on the ground for weeks now
providing water filters and tens of thousands of liters of bottled water. The EPA is obviously on the ground
working to identify the sources of contamination and making sure that they can root that out. HUD has
been involved, making sure that -- what they're doing is, they're providing the data tracking to make sure
that there's a full audit and accounting of where the problem is and how it can be stemmed."”

“EPA did its job, but clearly the outcome was not what anyone would have wanted,” Reuters quoted Gina
McCarthy as saying during a Monday appearance in Washington, D.C. “We know Flint is a situation that
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never should have happened.” McCarthy has not issued any statements about the crisis.

Flint's water became contaminated with lead when the city switched its water source in 2014 as a cost-
cutting measure while under the city was under state financial management, The Associated Press
reported<htips://remoteworkplacedr.epa.gov/news/article/,Danalnfo=.acouqi1yGkxw+governors-emails-
show-debate-over-blame-flint-water> [2]. The Flint River water was not properly treated to keep lead from
pipes from leaching into the supply. Elevated blood-lead levels were found in two city zip codes.

The community about 75 miles north of Detroit, has about 100,000 residents, with about 40 percent of
them living below the poverty line. The population is nearly 60 percent black.

The U.S. Justice Department is helping the Environmental Protection Agency to investigate, and
Michigan's Republican Attorney General Bill Schuette has opened his own probe. The EPA is under
scrutiny for its role, 100, AP reported.

Like this article?

Sign up for our Daily E-brief

Thank you for subscribing!

[ ] Submit

Source URL: http://www.cnsnews.com/news/article/susan-jones/wh-flint-pollution-obama-absolutely-
determined-figure-out-what-went-wrong<https://remoteworkplacedr.epa.gov/news/article/susan-
jones/,Danalnfo=.awxyCgsyum52Ko10+wh-flint-poliution-obama-absolutely-determined-figure-out-what-
went-wrong>
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From: Bergman, Ronald

Sent: Friday, January 22,2016 12:08 PM

To: Greene, Ashley <Greene. Ashley@epa.gov>

Cc: Burneson, Eric <Burneson Eric@epa.gov>; Lopez-Carbo, Maria <Lopez-
Carbo.Maria@epa.gov>

Subject: Re: Request for Flint Response Resource Needs

Maria and I were just talking through this. When does Peter want it? Now?

When Peter spoke to me about this, he asked me to think about implementation improvements,
so my "ask" will have a different emphasis than your list.

Sent from my iPhone

On Jan 22, 2016, at 11:44 AM, Greene, Ashley <Greene.Ashley@epa.gov> wrote:
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Good morning,

I believe Peter has spoken to some of you regarding upcoming resource staffing needs and
providing information to Joel. He also asked me to think about what will be required. In
looking at what I think will be needed, I came up with the following needs. Please provide me
with your input and I will consolidate for Peter. He asked this be more on the high/conservative
side.

Thanks,
Ashley

- Public communications/website/press (Christina is great, but this may become too much
for one person)

- Congressional

- Current system corrosion control optimization/operation of current system
- LCR implementation guidance/revisions

- Professional Flint management guidance/review

- Unified Command/Emergency Ops

- Lab/Sampling/Data Collection

- Regional liaison

- KWA transition review/guidance

- Additional location issues (if extends beyond Flint)
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To: rmwillia@umich.edulrmwillia@umich.edu}
Sent: Fri 1/22/2016 5:12:43 PM
Subject: FW: Michigan Radio fact-checking questions - on deadline

I don’t have a direct answer on the primacy question. The Safe Drinking Water Act gives EPA
authority to issue emergency order is all I can say. Because of the snow storm in DC, it’s hard to
track down the technical experts to give me a direct answer. I can circle back on that next week.
Below is info for your other questions.

From: Rebecca Williams [mailto:rmwillia@umich.edu]

Sent: Friday, January 22, 2016 11:33 AM

To: Lee, Monica <Lee.Monica@epa.gov>

Subject: Michigan Radio fact-checking questions - on deadline

Hi Monica,

Thanks so much for your help - we're on tight deadlines filing for the national network, so if you
could get these to us asap that would be really helpful.

What does this emergency order (1431 under the Safe Drinking Water Act) mean, in Flint?

I’d refer you back to our statement The Safe Drinking Water Act Emergency Order requires the
State of Michigan and City of Flint to take a series of immediate steps to address the drinking
water contamination in Flint. It also requires that necessary information promptly be provided to
the public in a clear and transparent way. To assure accurate, reliable and trustworthy
information is available to inform the public and decisions about next steps, EPA will implement
sampling and analysis of lead levels in the City of Flint’s public water system. EPA will publish
these sampling results on its website to provide the public with better, more reliable information
on ongoing efforts to abate the public health emergency in the City of Flint.

EPA considers the actions required by the Order essential to the protection of public health
against further harm from drinking water contamination, and to restoring public confidence that
the ongoing drinking water crisis in Flint will be promptly and fully remedied. EPA expects to
receive prompt notice of the state’s and city’s intention to comply with the requirements of the
Order, as well as the Governor’s and mayor’s agreement to take prompt and decisive action on
these steps. In the coming weeks, EPA may take additional actions under the Safe Drinking
Water Act.
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Is this the first step in EPA taking over primacy of the drinking water program in
Michigan? Or not?

When you say this in your press release: The Safe Drinking Water Act Emergency Order
requires the State of Michigan and City of Flint to take a series of immediate steps to
address the drinking water contamination in Flint: what are those immediate steps?

| don’t have a summary of the steps we’re requiring, but here’s the link to the order which goes
into detail. You should be able get what you need from here:

htto://www.epa.gov/sites/production/files/2016-
01/documents/1 21 sdwa 1431 emergency admin order 012116.pdf

thanks!

Rebecca Williams
Senior Reporter
Michigan Radio
(734) 647-3497 desk

(734) 355-7215 cell
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From: Bergman, Ronald

Sent: Friday, January 22,2016 12:08 PM

To: Greene, Ashley <Greene. Ashley@epa.gov>

Cc: Burneson, Eric <Burneson.Eric@epa.gov>; Lopez-Carbo, Maria <Lopez-
Carbo.Maria@epa.gov>

Subject: Re: Request for Flint Response Resource Needs
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Maria and I were just talking through this. When does Peter want it? Now?

When Peter spoke to me about this, he asked me to think about implementation improvements
so my "ask" will have a different emphasis than your list.

2

Sent from my iPhone

On Jan 22,2016, at 11:44 AM, Greene, Ashley <Greene.Ashley@epa.gov> wrote:

Good morning,

I believe Peter has spoken to some of you regarding upcoming resource staffing needs and
providing information to Joel. He also asked me to think about what will be required. In
looking at what I think will be needed, I came up with the following needs. Please provide me
with your input and I will consolidate for Peter. He asked this be more on the high/conservative
side.

Thanks,
Ashley

- Public communications/website/press (Christina is great, but this may become too much
for one person)

- Congressional

- Current system corrosion control optimization/operation of current system
- LCR implementation guidance/revisions

- Professional Flint management guidance/review

- Unified Command/Emergency Ops

- Lab/Sampling/Data Collection
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Regional liaison
KWA transition review/guidance

Additional location issues (if extends beyond Flint)
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<thompson.roberti@epa.gov<mailto:thompson.roberti@epa.gov>>; Estes, Sherry
<estes.sherry@epa.gov<mailto:estes.sherry@epa.gov>>; Kaiser, Steven
<kaiser.steven@epa.gov<mailto:kaiser.steven@epa.gov>>; Perdomo, Susan
<perdomo.susan@epa.gov<mailto:perdomo.susan@epa.gov>>; Krueger, Thomas
<krueger.thomas@epa.gov<mailto:krueger.thomas@epa.gov>>; Williams, Thomas
<williams.tom@epa.gov<mailto:williams.tom@epa.gov>>; Valdes, Mary
<valdes.mary@epa.gov<mailto:valdes.mary@epa.gov>>; Wagner, William
<wagner.william@epa.gov<mailto:wagner.william@epa.gov>>

Subject: FW: Sounds like Region 5's actions and performance are under investigation and the President
wants answers

Nicole Cantello

Attorney/Advisor

U.S. Environmental Protection Agency
77 West Jackson Boulevard

Chicago, lllinois 60604

312/886-2870

cantello.nicole@epa.gov<mailto:cantello.nicole@epa.gov>

This message and any attachments may contain confidential information protected by the attorney-client,
attorney work product or other privilege. If you believe that it has been sent {o you in error, please reply to
the sender that you received the message in error. Then delete it. Thank you.

WH on Flint Poliution: Obama 'Absolutely Determined to Figure Out What Went Wrong, Generally
Speaking'

[https://remoteworkplacedr.epa.gov/s3/files/styles/content_30p/s3/,Danalnfo=.acouqilyGkxw+flint.jpg?itok
=BvBV4JzT]

Protestors rally outside of the state Capitol during Michigan Gov. Rick Snyder's State of the State address
on Tuesday, Jan. 19, 2016, in Lansing, Mich, as the water crisis gripping Flint threatens to overshadow
nearly everything else he has accomplished. (Sean Proctor/The Flint Journal-MLive.com via AP)

(CNSNews.com) - President Obama is "deeply engaged" in efforts to help Flint, Michigan recover from its
lead-contaminated drinking water, a White House spokesman told reporters on Wednesday.

Despite residents' complaints, the problem was ignored for more than a year by all levels of government.

"The president is absolutely determined to figure out what went wrong, generally speaking," spokesman
Eric Schultz told reporters, even as he blamed state and local officials for allowing polluted drinking water
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to flow into residents' taps for more than a year.

"And | know that a lot of this is under investigation, so I'm a little bit hindered in what | can say. But all |
can say is, broadly speaking, the president is concerned that something like this could happen in the
greatest country on Earth, and that's why he's determined {o resolve it as soon as possible."

Speaking in Detroit on Wednesday, President Obama briefly addressed the crisis in Flint, 75 miles north
of where he was standing:

"I am very proud of what I've done as President," he said. "But the only job that's more important to me is
the job of father. And | know that if | was a parent up there, | would be beside myself that my kids' health
could be at risk. And that's why, over the weekend, | declared a federal emergency in Flint to send more
resources on top of the assistance that we've already put on the ground. We've designated a federal
coordinator to make sure the people of Flint get what they need from their country.

"Yesterday, | met with (Flint) Mayor Weaver in the White House, in the Oval Office, and | told her that we
are going to have her back and all the people of Flint's back as they work their way through this terrible
tragedy. It is a reminder of why you can't shortchange basic services that we provide to our people and
that we, together, provide as a government to make sure that the public health and safety is preserved."

Schultz told reporters that "primary responsibility” for the water pollution rests with local and state officials.
But, he added, "that's not stopping the administration and this president from doing what they can to help
support those response efforts."

Reporters twice pressed Schultz on the Environmental Protection Agency's responsibility: "[D]id they
meet that responsibility?" a reporter asked.

"Well, if you would like a catalogue of how EPA has been engaged on this and been responding, you
should probably check with them. I'm sure they will be able to get that for you," Schultz responded. "From
our point of view, our focus right now is solving the problem."

Another reporter told Schultz that he has checked with the EPA, and they told him that Michigan officials
"were not as forthright in disclosing things to them as they could have been, and that impeded the effort"
to fix the water problems.

According to a report in the Detroit
News<https://remoteworkplacedr.epa.gov/story/news/politics/2016/01/18/epa-chief-defends-agencys-
handling-flint-crisis/78973964/,Danalnfo=.awxyChjzywr3yq960s54+> [1], Susan Hedman, the head of
EPA’s Region 5, said her department has known since last April that Flint water was not being treated
with chemicals to prevent lead contamination. The agency did not tell the public, however.

The newspaper quoted Hedman as saying last week that although her agency did not alert the public to
the potential dangers, it followed proper protocol by repeatedly urging Michigan’s Department of
Environmental Quality (DEQ) to install corrosion controls.

When DEQ officials failed to act, another EPA official outlined the continuing problems with Flint water in
a June memo that apparently was bottled up inside Region 5 offices.

A reporter, referring to the EPA's slow response, asked if the White House is looking into that as well:
"I have not seen any reporting on that particular memo," Schultz said. "l can say that clearly the
notification process is part of the problem here, and the president is absolutely determined to figure out

what went wrong, generally speaking."

Schultz said the White House wants "everyone" to be focused on the actual problem right now. "And
that's why the president -- and I'm happy to walk you through some of what the president has directed his
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agencies to provide for Flint.

"That includes the Department of Health and Human Services providing technical assistance so they can
really make sure that water is as safe as humanly possible right now for the children and people of Flint.
That also includes disseminating as much public health information as possible so that the people of Flint
have access to the best information they can get.

"The CDC is on the ground providing technical assistance, also providing support for anyone with high
lead levels in their blood. FEMA is obviously on the ground -- has been on the ground for weeks now
providing water filters and tens of thousands of liters of bottled water. The EPA is obviously on the ground
working to identify the sources of contamination and making sure that they can root that out. HUD has
been involved, making sure that -- what they're doing is, they're providing the data tracking to make sure
that there's a full audit and accounting of where the problem is and how it can be stemmed.”

“EPA did its job, but clearly the outcome was not what anyone would have wanted,” Reuters quoted Gina
McCarthy as saying during a Monday appearance in Washington, D.C. “We know Flint is a situation that
never should have happened.” McCarthy has not issued any statements about the crisis.

Flint's water became contaminated with lead when the city switched its water source in 2014 as a cost-
cutting measure while under the city was under state financial management, The Associated Press
reported<htips://remoteworkplacedr.epa.gov/news/article/,Danalnfo=.acouqi1yGkxw+governors-emails-

show-debate-over-blame-flint-water> [2]. The Flint River water was not properly treated to keep lead from
pipes from leaching into the supply. Elevated blood-lead levels were found in two city zip codes.

The community about 75 miles north of Detroit, has about 100,000 residents, with about 40 percent of

them living below the poverty line. The population is nearly 60 percent black.

The U.S. Justice Department is helping the Environmental Protection Agency to investigate, and
Michigan's Republican Attorney General Bill Schuette has opened his own probe. The EPA is under
scrutiny for its role, 100, AP reported.

Like this article?

Sign up for our Daily E-brief

Thank you for subscribing!

[ ] Submit

Source URL: http://www.cnsnews.com/news/article/susan-jones/wh-flint-pollution-obama-absolutely-
determined-figure-out-what-went-wrong<https://remoteworkplacedr.epa.gov/news/article/susan-
jones/,Danalnfo=.awxyCgsyum52Ko10+wh-flint-poliution-obama-absolutely-determined-figure-out-what-
went-wrong>
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From: Martinez, Isidra
Sent: Fri 1/22/2016 5:28:06 PM
Subject: Flint

| want to provide you with an update on the situation in Flint.

We are continuing to work with federal, state and local partners to ensure the residents
of Flint have clean, safe water as quickly as possible. The first and most important
steps in that process were to get corrosion control re-started to prevent lead from
leaching into the drinking water, and to shift back to water sources from Lake Huron
rather than the Flint River. These crucial steps were accomplished because of Susan
Hedman’s tireless leadership, together with a team effort by many dedicated EPA
employees from the Region, ORD, and Headquarters.

A further step occurred yesterday, as EPA issued a comprehensive Order under the
Safe Drinking Water Act to Michigan and Flint. The Order ensures that the residents of
Flint will be protected both now and during a planned switch to a new water source.

'm proud of the many Region 5 employees who have worked so hard to make a
difference in the lives of tens of thousands of people. In the coming days, following
President Obama’s emergency declaration, many more of us will be headed to Flint to
conduct a range of activities as part of a comprehensive federal response. We are
ready.

We've set up a website (hitp://www.epa.gov/mi/fflint-safe-drinking-water-task-force) with
more complete information, and | encourage you to check back to this page for frequent
updates.

Thanks for all you do.

- Bob
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To: Lopez-Carbo, Maria[Lopez-Carbo.Maria@epa.gov]

Cc: Wadlington, Christina[Wadlington.Christina@epa.gov}
From: Bergman.Ronald@epa.gov

Sent: Fri 1/22/2016 5:38:00 PM

Subject: Re: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

Deliberative Process / Ex. 5

Sent from my 1Phone

On Jan 22, 2016, at 12:29 PM, Lopez-Carbo, Maria <Lopez-
Carbo.Maria@epa.gov> wrote:

Deliberative Process / Ex. 5

Christina- feel free to format for press.

Is the EPA aware of water utilities using various methods to alter the
conditions for lead testing, such as advising people to run their taps to
flush out lead prior to tests, or using small bottles to influence the flow of
water? If so, how widespread is this kind of practice?
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From: Wadlington, Christina

Sent: Thursday, January 21, 2016 3:15 PM

To: Christ, Lisa <Christ.Lisa(@epa.gov>; Huff, Lisa

<Huff Lisa@epa.gov>

Cc: Burneson, Eric <Burneson.Eric@epa.gov>

Subject: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

Lisa,

Request your review for the below and input for #3.

Thank you.

1. Isit correct that no large water utilities in the US have so far
implemented water corrosion treatment for their systems?

Deliberative Process / Ex. 5

2. Isthe EPA taking any action against any water utility for not doing
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this?

Deliberative Process / Ex. 5

3.  Isthe EPA aware of water utilities using various methods to alter the
conditions for lead testing, such as advising people to run their taps to
flush out lead prior to tests, or using small bottles to influence the flow of
water? If so, how widespread is this kind of practice?

Deliberative Process / Ex. 5

o JJIITIIT 222

4. Does the EPA consider this kind of activity means that lead pollution
in water is potentially far greater than thought?

Deliberative Process / Ex. 5

5. A working group on lead and copper content in water finished up last
year. When will the EPA be deciding on which recommendations to adopt?
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Deliberative Process / Ex. 5

6.  Broadly speaking, how confident can Americans be that millions of
them aren't unwittingly drinking water with dangerously high levels of
lead?

Deliberative Process / Ex. 5

Christina Wadlington
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Communications Director
Office of Ground Water and Drinking Water
U.S. Environmental Protection Agency

Tel: 202.566.1859

Email: wadlington.christina(@epa.gov
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rink bottled water.

2.  When will the water be safe to drink? (EPA/CDC)

We do not know how long it will be before the water is safe, but federal agencies, the
state, and city are now working to restore safe drinking water to Flint.

= T e e
3. How will the lead problem be fixed? Are the chemicals being added to the
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Federal, state, and local officials are still trying to determine the best solution to this
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problem.

7

4. What is the testing protocol for the water supply? (CDC)

Sampling will be conducted to determine when the water is safe for residents. We will
keep the public informed of sampling results and progress toward restoring safe drinking
water.

5. What are the symptoms of lead poisoning in adults? What are the long-term
impacts for them?

Lead exposure causes acute and chronic adverse effects in multiple organ systems
ranging from subclinical changes in function to symptomatic life-threatening intoxication.
Moreover, evidence indicates that lead exposure at low doses can lead to adverse
cardiovascular and kidney effects, cognitive dysfunction, and adverse reproductive
outcomes. Current research has found decreased renal function associated with blood
lead levels (BLLs) at 5 pg/dL and lower, and increased risk of hypertension and
essential tremor at BLLs below 10 pg/dL. (National Toxicology Program. Health Effects
of Low-level Lead Evaluation).

(From htip.//www.cdc.gov/niosh/topics/ables/description. html:)

6. How much lead exposure is too much in adults? (CDC)
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In 2015, CDC/NIOSH designated >5 pg/dL (five micrograms per deciliter) of whole
blood, in a venous blood sample, as the reference blood lead level for adults. An
elevated BLL is defined as a BLL =5 pg/dL. Previously (i.e., from 2009 until November
2015), the case definition for an elevated BLL was a BLL =210 pg/dL. The most current
guidelines for management of lead-exposed adults should be implemented by the
medical community at the current CDC/NIOSH reference BLL of =25 pg/dL.

Data from the National Health and Nutrition Examination Survey (NHANES) show that
the average BLL (geometric mean) of all adults in the United States in 2009-2010 was
1.2 pg/dL.

(From http.//www.cdc.gov/niosh/topics/ables/description.htmi:.)

7. What should people in Flint do to mitigate the harm to themselves and to
their families? (CDC)

Test children for lead poisoning at their doctor's offices or the county health department.

@ Get your water tested for lead.

@ Use NSF-certified water filters in your home, and run only cold water through the
filters.

@ Use filtered or bottled water for drinking (including making coffee, drink mixes,
juice and baby formula). Boiling water will not remove lead.

@ Use filtered or bottled water for cooking. If you must use unfiltered water for
drinking or cooking, run the tap on COLD for five minutes before using the water.
Boiling water will not remove lead.

@ Use filtered or unfiltered tap water for washing hands and dishes.

@ Wash fruits and vegetables with filtered water.

AN

1

o

8. What other toxic substances are in the water?
9. Should restaurants wash their food with the

No.

10. Should kids be washing their hands with tap water? (CDC)

Unfiltered tap water can be used for washing hands. This is supported by CDC lead
program’s bathing guidance.

11. Should | be watering plants and my garden with this water? (EPA)
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12. Should the Corps be doing surveillance and testing of kids under age 67
(OASH)

13. What does city/state need? (ASPR)

Over the past couple of days, we've learned a lot about the situation by talking with city
and state officials and Flint residents. And there’s a lot more to learn about the size and
scope of lead exposure in Flint. We're working with city and state officials and across
the federal government to develop and implement a plan to provide a safe system for
drinking water as quickly as possible and to monitor any long-term impacts of lead
exposure may have on residents’ health.

14. Will a diet high in iron or Vitamin C or calcium protect my child? (CDC)

Parents and others can help their children by making sure they have a diet high in iron,
calcium, and vitamin C and that is not high in fat. Although the effectiveness of these
types of nutritional interventions has not been established, the recommendations are
common sense and appropriate advice for all children, including those with elevated
blood lead levels.

15. Do we have enough water filters, cartridges and testing kits? (ASPR)

We've heard from city and state officials that there has been an outpouring of support,
from volunteers to distribute water, filters, and testing kits. In addition, FEMA has been
authorized to provide up to $5 million in bottled water, filters and filter cartridges to Flint
as a result of the President’'s emergency declaration. To date, FEMA has provided
approximately 71,200 liters of bottled water for distribution to Flint residents. Federal
officials are working with city and state officials on plans to provide replacement
cartridges.

16. How many people have been exposed? (ASPR)
One of the first things we want to determine is the size and scope of lead exposure. If
you live in Flint, talk with your doctor about lead and about whether you and your family

should be tested for lead.

17. Should | use bottled water to bathe my child? (CDC)

Bathing and showering should be safe for children and adults even if the water contains
lead over EPA’s action level. Human skin does not absorb lead in water. Children

Flint FOIA Production 11-15-17_0000433



EPA FOIA Production 11/15/2017
Flint Water Documents

should not drink or rinse their mouths with bath or shower water. (From CDC Lead
Poisoning Prevention and EPA Lead in water resources.)

/( *”/ o W//:i’f/////////{/é%ﬂ / : ” /////)//////04//%/@/////// 5//?//5/{({{(/({@/ ///‘ / y’ . /
ol with a bottle 5 %%%

No. Children should drink bottled water.

19. If | was a healthcare professional, where can | get info and training? (CDC)

The Pediatric Environmental Health Specialty Units (PEHSU) offer useful training for
healthcare professionals. PEHSU professionals provide medical consultation for
doctors, nurses, parents, and childcare providers in schools and daycare facilities. They
also offer environmental health education to physicians, nurses and nurse practitioners,
physician assistants, and others in reproductive and pediatric medicine and medical and
nursing programs.

(From hitp://www.pehsu.net/health professionals.himl.)

20. Where do | go to get tested and treated for lead poisoning? How is it treated?
(CDC)

If you live in Flint, and think you’ve been exposed to lead, contact your health care
provider. He or she can help you decide whether to test your blood for high levels of
lead. A blood lead test is the only way to find out if you have a high lead level. Most
persons with high levels of lead in their blood have no symptoms. Your health care
provider can recommend {reaiment if you have been exposed to lead.
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To: Roland, Kevin[Roland.Kevin@epa.gov}; Villanueva, EdnajVillanueva.Edna@epa.gov]
From: Rice, Cassandra

Sent: Fri 1/22/2016 5:54:18 PM

Subject: FYI: EPA issued SDWA Section 1431 Order in the City of Flint Matter

City of Flint SDWA 1431 Emergency Admin Order 012116.pdf

| just realized your groups may not have heard that Region 5 issued an emergency order
yesterday.

From: Rice, Cassandra

Sent: Friday, January 22, 2016 12:48 PM

To: OECA-OC-MAMPD-Water <OECAOCMAMPDWater@epa.gov>; Duffy, Rick
<Duffy.Rick@epa.gov>; Messina, Edward <Messina.Edward@epa.gov>
Subject: FYI: EPA issued SDWA Section 1431 Order in the City of Flint Matter

| thought I'd send this out given the level of interest in the Branch/Division.

General Summary

The Order requires the State and/or City to:

1. Create and populate a website with all reports, sampling results, plans, weekly status
reports, etc.

2. Provide EPA RS with their plan to respond to the EPA Flint Task Force's
recommendations including actions taken and action intending fo taken

3. Submit permit-required sampling/monitoring results

4. Submit all lead sampling results

5. Submit a report with areas in the City by zipcode with elevated blood lead levels

6. Provide the addresses of homes served by lead service lines, unoccupied homes and

homes where water service has been interrupted

7. Maintain chlorine residual within the distribution system
8. Continue treatment at levels to re-optimize corrosion control within the distribution system
9. Submit sampling and operations plans with schedules
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10. Submit a system evaluation
11. Maintain adequate personnel to effectively operate and maintain the system

12. Engage a panel of independent experts and the general public to advise the City re:
resolution of this emergency situation and return to compliance

The Order prohibits the City from changing source water without a written plan including public
notice and comment and demonstrated capacity to operate the pws.

From: King, Carol
Sent: Friday, January 22, 2016 11:56 AM
Subject: EPA issued SDWA Section 1431 Order in the City of Flint Matter

Hi all,

FYI - Attached is a copy of the SDWA Section 14 order OECA's AA signed and issued
yesterday. The order's been issued to Michigan, MDEQ and the City of Flint. The emergency
order requires actions to address lead in drinking water and address operational deficiencies
with respect to the PWS.

Please let us know if you have any questions.

Thanks,

Carol

OECA/OCE/WED
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To: Rice, Cassandra[rice.cassandra@epa.gov}, Roland, Kevin[Roland.Kevin@epa.gov}
From: Villanueva, Edna

Sent: Fri 1/22/2016 5:55:28 PM

Subject: RE: EPA issued SDWA Section 1431 Order in the City of Flint Matter

And the RA resigned

From: Rice, Cassandra

Sent: Friday, January 22, 2016 12:54 PM

To: Roland, Kevin <Roland.Kevin@epa.gov>; Villanueva, Edna <Villanueva.Edna@epa.gov>
Subject: FYI: EPA issued SDWA Section 1431 Order in the City of Flint Matter

| just realized your groups may not have heard that Region 5 issued an emergency order
yesterday.

From: Rice, Cassandra

Sent: Friday, January 22, 2016 12:48 PM

To: OECA-OC-MAMPD-Water <QECAQCMAMPDWater@epa.gov>; Duffy, Rick
<Duffy. Rick@epa.gov>; Messina, Edward <Messina.Edward@epa.gov>
Subject: FYI: EPA issued SDWA Section 1431 Order in the City of Flint Matter

| thought I'd send this out given the level of interest in the Branch/Division.

General Summary

The Order requires the State and/or City to:

1. Create and populate a website with all reports, sampling results, plans, weekly status
reports, etc.

2.  Provide EPA R5 with their plan to respond to the EPA Flint Task Force's
recommendations including actions taken and action intending fo taken

3. Submit permit-required sampling/monitoring results

4.  Submit all lead sampling results
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5.  Submit a report with areas in the City by zipcode with elevated blood lead levels

6. Provide the addresses of homes served by lead service lines, unoccupied homes and
homes where water service has been interrupted

7. Maintain chlorine residual within the distribution system

8.  Continue treatment at levels to re-optimize corrosion control within the distribution system
9.  Submit sampling and operations plans with schedules

10. Submit a system evaluation

11. Maintain adequate personnel to effectively operate and maintain the system

12. Engage a panel of independent experts and the general public to advise the City re:
resolution of this emergency situation and return to compliance

The Order prohibits the City from changing source water without a written plan including public
notice and comment and demonstrated capacity to operate the pws.

From: King, Carol
Sent: Friday, January 22, 2016 11:56 AM
Subject: EPA issued SDWA Section 1431 Order in the City of Flint Matter

Hi all,

FYI - Attached is a copy of the SDWA Section 14 order OECA's AA signed and issued
yesterday. The order's been issued to Michigan, MDEQ and the City of Flint. The emergency

order requires actions to address lead in drinking water and address operational deficiencies
with respect to the PWS.

Please let us know if you have any questions.

Thanks,

Carol
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To: Corr, Elizabeth[Corr.Elizabeth@epa.gov]; Bergman, Ronald[Bergman.Ronald@epa.gov]}
From: Parrotta, Nancy

Sent: Fri 1/22/2016 6:16:15 PM

Subject: FW: BC Agenda and RE: EPA issued SDWA Section 1431 Order in the City of Flint Matter

From: Lopez-Carbo, Maria

Sent: Friday, January 22, 2016 1:15 PM

To: Allenbach, Becky <Allenbach.Becky@epa.gov>; Downing, Jane
<Downing.Jane@epa.gov>; Anderson, Arlene <Anderson.Arlene@epa.gov>; rogers, rick
<rogers.rick@epa.gov>; Pabst, Douglas <Pabst.Douglas@epa.gov>; Poy, Thomas
<poy.thomas@epa.gov>; Brown, Jamesr <brown.jamesr@epa.gov>; McCasland, Mark
<McCasland.Mark@epa.gov>; Bahrman, Sarah <Bahrman.Sarah@epa.gov>; Kahn, Lisa
<Kahn.Lisa@epa.gov>; Jennings, Marie <Jennings.Marie@epa.gov>; Li, Corine
<Li.Corine@epa.gov>; Crumlish, Karen <Crumlish.Karen@epa.gov>; Campbell-Dunbar,
Shawneille <Campbell-Dunbar.Shawneille@epa.gov>; Parrotta, Nancy
<Parrotta.Nancy@epa.gov>; Corr, Elizabeth <Corr.Elizabeth@epa.gov>

Cc: Giattina, James <Giattina.Jim@epa.gov>

Subject: RE: BC Agenda and RE: EPA issued SDWA Section 1431 Order in the City of Flint
Matter

STATEMENT — SDWA 1431 — Administrator Order Issued to Flint on 01/22/2015

As part of the ongoing federal response in Flint, MI, EPA Administrator Gina McCarthy spoke
to Michigan Governor Rick Snyder today, sent him a letter, and issued a Safe Drinking Water
Act Emergency Order to ensure that the state and city immediately take actions necessary to
protect public health. McCarthy also spoke to Flint Mayor Karen Weaver about these next steps.
EPA has determined the State of Michigan and the City of Flint’s responses to the drinking water
crisis in Flint have been inadequate to protect public health, that there are serious, ongoing
concerns with delays, lack of adequate transparency, and capacity to safely manage the drinking
water system.

The Order requires the State of Michigan to take a series of immediate steps to address the
drinking water contamination in Flint. It also requires that necessary information promptly be
provided to the public in a clear and transparent way. To assure accurate, reliable and
trustworthy information is available to inform the public and decisions about next steps, EPA
will implement sampling and analysis of lead levels in the City of Flint’s public water system.
EPA will publish these sampling results on its website to provide the public with better, more
reliable information on ongoing efforts to abate the public health emergency in the City of Flint.
EPA expects to receive prompt notice of the state’s intention to comply with the requirements of
the Order, as well as the Governor’s agreement to take prompt and decisive action on these
steps.
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From: Allenbach, Becky

Sent: Friday, January 22, 2016 1:14 PM

To: Lopez-Carbo, Maria <Lopez-Carbo Maria@epa.gov>; Downing, Jane
<Powning.Jane@@epa.gov>; Anderson, Arlene <Anderson. Arlene@epa.gov>; rogers, rick
<rogers.rick@epa.gov>; Pabst, Douglas <Pabst. Douglas@epa.gov>; Poy, Thomas
<pov.thomas@epa.gov>; Brown, Jamesr <brown.iamesr@epa.gov>; McCasland, Mark
<McCasland Mark@enpa.gov>; Bahrman, Sarah <Bahrman.Sarah@epa.qov>; Kahn, Lisa
<Kahn.Lisa@epa.gov>; Jennings, Marie <Jennings. Marie@epa.gov>; Li, Corine
<Li.Corine@epa.gov>; Crumlish, Karen <Crumlish. Karen@epa.gov>; Campbell-Dunbar,
Shawneille <Campbell-Dunbar.Shawneille@epa.gov>; Parrotta, Nancy

<Parrotta. Nancy@epa.gov>; Corr, Elizabeth <Corr. Elizabeth@epa.gov>

Cc: Giattina, James <Giatlina.Jim@epa.gov>

Subject: RE: BC Agenda and RE: EPA issued SDWA Section 1431 Order in the City of Flint
Matter

| think | requested a fact sheet, but | know you are busy. |s there at least a desk statement that
you can share? It would make it easier on all of us

Becky B. Allenbach, Chief

Grants and Drinking Water Protection Branch
EPA Region 4 - Atlanta

(404)562-9687

allenbach.becky@epa.gov

From: Lopez-Carbo, Maria

Sent: Friday, January 22, 2016 1:12 PM

To: Allenbach, Becky <Allenbach.Becky@epa.gov>; Downing, Jane
<Downing.Jane@epa.gov>; Anderson, Arlene <Anderson. Arleneepa.gov>; rogers, rick
<rogers.rick@epa.gov>; Pabst, Douglas <Pabst.Douglas@epa.qov>; Poy, Thomas
<pov.thomasepa.gov>; Brown, Jamesr <brown.jamesr@epa.gov>; McCasland, Mark
<McCasland. Mark@epa.gov>; Bahrman, Sarah <Bahrman.Sarah@epa.gov>; Kahn, Lisa
<Kahn Lisa@epa.gov>; Jennings, Marie <Jennings. Marie@epa.gov>; Li, Corine
<Li.Corine@epa.gov>; Crumlish, Karen <Crumlish.Karen@epa.gov>; Campbell-Dunbar,
Shawneille <Campbell-Dunbar. Shawneille@epa.gov>; Parrotta, Nancy
<Parrotta.Nancy@epa.gov>; Corr, Elizabeth <Corr. Elizabeth@epa.gov>
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Subject: RE: BC Agenda and RE: EPA issued SDWA Section 1431 Order in the City of Flint
Matter

Correct. | meant our next January conference call.
If you are receiving questions from press/OCIR, and would like some assistance, let me know.

We have been responding to many Q&As.

thanks

From: Allenbach, Becky

Sent: Friday, January 22, 2016 12:54 PM

To: Lopez-Carbo, Maria <Lopez-Carbo. Maria@epa.gov>; Downing, Jane
<Powning.Jane@epa.gov>; Anderson, Arlene <Anderson Arlene@epa.qov>; rogers, rick
<rogers.rick@epa.gov>; Pabst, Douglas <Pabsi.Douglas@epa.gov>; Poy, Thomas
<pov.thomas@epa.gov>; Brown, Jamesr <brown.jamesr@epa.gov>; McCasland, Mark
<McCasland. Mark@epa.gov>; Bahrman, Sarah <Bahrman.Sarah@epa.gov>; Kahn, Lisa
<Kahn Lisa@epa.gov>; Jennings, Marie <Jennings Marie@epa.gov>; Li, Corine
<Li.Corine@epa.gov>; Crumlish, Karen <Crumlish. Karen@epa.gov>; Campbell-Dunbar,
Shawneille <Campbell-Dunbar. Shawneille@epa.gov>; Parrotta, Nancy

<Parrotta. Nancy@epa.gov>; Corr, Elizabeth <Corr. Elizabeth@epa.gov>

Subject: BC Agenda and RE: EPA issued SDWA Section 1431 Order in the City of Flint Matter
Importance: High

Hi, Maria:

| am probably not the only one reacting to lots of inguiries from my front office on this. I am
hoping that you mean the call this coming week and not the next in person meeting in March?

Elizabeth and Nancy: | know it was discussed on the DW enforcement call this week, but |
would also like to put reacting to UCMR results where there are Health Advisories on the
agenda.....

Becky B. Allenbach, Chief
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Grants and Drinking Water Protection Branch
EPA Region 4 - Atlanta
(404)562-9687

allenbach.becky@epa.gov

From: Lopez-Carbo, Maria

Sent: Friday, January 22, 2016 12:34 PM

To: Downing, Jane <Downing.Jane@epa.gov>; Anderson, Arlene

<Anderson. Arlene@epa.gov>; rogers, rick <rogers.rick@epa.gov>; Pabst, Douglas
<Pabst.Douglas@epa.gov>; Poy, Thomas <poy.thomas@epa.gov>; Allenbach, Becky
<Allenbach. Becky@epa.gov>; Brown, Jamesr <brown.iamesr@epa.gov>; McCasland, Mark
<McCasland. Mark@epa.gov>; Bahrman, Sarah <Bahrman.Sarah@epa.gov>; Kahn, Lisa
<Kahn Lisa@epa.gov>; Jennings, Marie <Jennings. Marie@epa.gov>; Li, Corine
<Li.Corine@epa.gov>; Crumlish, Karen <Crumilish. Karenepa.gov>

Subject: FW: EPA issued SDWA Section 1431 Order in the City of Flint Matter

Good Morning:

Just sharing.

We can further discuss at the next regional meeting.
Thanks

Maria

Subject: EPA issued SDWA Section 1431 Order in the City of Flint Matter

Hi all,

FYI - Attached is a copy of the SDWA Section 14 order OECA's AA signed and issued
yesterday. The order's been issued to Michigan, MDEQ and the City of Flint. The emergency
order requires actions to address lead in drinking water and address operational deficiencies
with respect to the PWS.
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Please let us know if you have any questions.

Thanks,

Carol

OECA/OCE/WED
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To: Bergman, Ronald[Bergman.Ronald@epa.gov]
From: Greene, Ashley

Sent: Fri 1/22/2016 6:17:04 PM

Subject: RE: Request for Flint Response Resource Needs

Peter clarified today if possible.

From: Bergman, Ronald

Sent: Friday, January 22,2016 12:13 PM

To: Greene, Ashley <Greene.Ashley@epa.gov>
Subject: Re: Request for Flint Response Resource Needs

Sorry to be nit picky, but is "soon" this afternoon or later? I'm about to feed the kids, and I'm
trying to understand if he needs this sooner than I might otherwise get to it.

Sent from my iPhone

On Jan 22,2016, at 12:09 PM, Greene, Ashley <Greene.Ashlev@epa.gov> wrote:

No, not now, but very soon.

Add in the info that he specifically asked (I just thought it was the same as what he asked me).

Thanks,

Ashley

From: Bergman, Ronald

Sent: Friday, January 22,2016 12:08 PM

To: Greene, Ashley <Greene. Ashley@epa.gov>

Cc: Burneson, Eric <Burneson.Eric@epa.gov>; Lopez-Carbo, Maria <Lopez-
Carbo.Maria@epa.gov>

Subject: Re: Request for Flint Response Resource Needs
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Maria and I were just talking through this. When does Peter want it? Now?

Deliberative Process / Ex. 5

Sent from my iPhone

On Jan 22,2016, at 11:44 AM, Greene, Ashley <Greene.Ashley@epa.gov> wrote:

Good morning,

Deliberative Process / Ex. 5

Thanks,
Ashley

Deliberative Process / Ex. 5
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Deliberative Process / Ex. 5
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To: Bergman, Ronald[Bergman.Ronald@epa.gov]

From: Lopez-Carbo, Maria

Sent: Fri 1/22/2016 6:22:00 PM

Subject: FW: BC Agenda and RE: EPA issued SDWA Section 1431 Order in the City of Flint Matter

Nonresponsive

From: Allenbach, Becky

Sent: Friday, January 22, 2016 1:17 PM

To: Lopez-Carbo, Maria <Lopez-Carbo.Maria@epa.gov>

Subject: RE: BC Agenda and RE: EPA issued SDWA Section 1431 Order in the City of Flint
Matter

LOL, is that all you have? It does not say more than is in the order.....

Becky B. Allenbach, Chief

Grants and Drinking Water Protection Branch
EPA Region 4 - Atlanta

(404)562-9687

allenbach.becky@epa.gov

From: Lopez-Carbo, Maria

Sent: Friday, January 22, 2016 1:15 PM

To: Allenbach, Becky <Allenbach.Becky@epa.gov>; Downing, Jane
<Downing.Jane@epa.gov>; Anderson, Arlene <Anderson. Arlene@epa.qov>; rogers, rick
<rogers.rick@epa.gov>; Pabst, Douglas <Pabst. Douglas@epa.gov>; Poy, Thomas
<povy.thomas@epa.gov>; Brown, Jamesr <brown.jamesr@epa.gov>; McCasland, Mark
<McCasland . Mark@epa.gov>; Bahrman, Sarah <Bahrman.Sarah@epa.gov>; Kahn, Lisa
<Kahn Lisa@epa.gov>; Jennings, Marie <Jennings.Marie@epa.gov>; Li, Corine
<Li.Corine@epa.gov>; Crumlish, Karen <Crumiish. Karen@epa.gov>; Campbell-Dunbar,
Shawneille <Camphell-Dunbar. Shawneille@epa.gov>; Parrotta, Nancy

<Parrotta. Nancy@epa.gov>; Corr, Elizabeth <Corr. Elizabeth@epa.gov>

Cc: Giattina, James <Giattina. Jim@epa.gov>
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Subject: RE: BC Agenda and RE: EPA issued SDWA Section 1431 Order in the City of Flint
Matter

STATEMENT — SDWA 1431 — Administrator Order Issued to Flint on 01/22/2015

As part of the ongoing federal response in Flint, MI, EPA Administrator Gina McCarthy spoke
to Michigan Governor Rick Snyder today, sent him a letter, and issued a Safe Drinking Water
Act Emergency Order to ensure that the state and city immediately take actions necessary to
protect public health. McCarthy also spoke to Flint Mayor Karen Weaver about these next steps.
EPA has determined the State of Michigan and the City of Flint’s responses to the drinking water
crisis in Flint have been inadequate to protect public health, that there are serious, ongoing
concerns with delays, lack of adequate transparency, and capacity to safely manage the drinking
water system.

The Order requires the State of Michigan to take a series of immediate steps to address the
drinking water contamination in Flint. It also requires that necessary information promptly be
provided to the public in a clear and transparent way. To assure accurate, reliable and
trustworthy information is available to inform the public and decisions about next steps, EPA
will implement sampling and analysis of lead levels in the City of Flint’s public water system.
EPA will publish these sampling results on its website to provide the public with better, more
reliable information on ongoing efforts to abate the public health emergency in the City of Flint.
EPA expects to receive prompt notice of the state’s intention to comply with the requirements of
the Order, as well as the Governor’s agreement to take prompt and decisive action on these
steps.

From: Allenbach, Becky

Sent: Friday, January 22, 2016 1:14 PM

To: Lopez-Carbo, Maria <Lopez-Carbo Maria@epa.gov>; Downing, Jane
<Powning.Jane@epa.gov>; Anderson, Arlene <Anderson. Arlene@epa.qov>; rogers, rick
<rogers.rick@epa.gov>; Pabst, Douglas <Pabst Douglas@epa.gov>; Poy, Thomas
<pov.thomas@epea.gov>; Brown, Jamesr <brown.jamesr@epa.gov>; McCasland, Mark
<McCasland. Mark@epa.gov>; Bahrman, Sarah <Bahrman.Sarah@epa.gov>; Kahn, Lisa
<Kahn.Lisa@epa.gov>; Jennings, Marie <Jennings.Marie@epa.gov>; Li, Corine
<Li.Corine@epa.gov>; Crumlish, Karen <Crumlish. Karen@epa.gov>; Campbell-Dunbar,
Shawneille <Campbell-Dunbar. Shawneille@epa.gov>; Parrotta, Nancy

<Parrotta. Nancy@epa.gov>; Corr, Elizabeth <Corr. Elizabeth@epa.gov>

Cc: Giattina, James <Giatlina.Jim@epa.gov>

Subject: RE: BC Agenda and RE: EPA issued SDWA Section 1431 Order in the City of Flint
Matter
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| think | requested a fact sheet, but | know you are busy. |s there at least a desk statement that
you can share? It would make it easier on all of us

Becky B. Allenbach, Chief

Grants and Drinking Water Protection Branch
EPA Region 4 - Atlanta

(404)562-9687

allenbach.becky@epa.gov

From: Lopez-Carbo, Maria

Sent: Friday, January 22, 2016 1:12 PM

To: Allenbach, Becky <Allenbach.Beckyepa.gov>; Downing, Jane
<Powning.Jane@epa.gov>; Anderson, Arlene <Anderson. Arlene@epa.qov>; rogers, rick
<rogers.rick@epa.gov>; Pabst, Douglas <Pabst Douglas @epa.gov>; Poy, Thomas
<povy.thomas@epa.gov>; Brown, Jamesr <brown.iamesr@epa.gov>; McCasland, Mark
<McCasiand. Mark@epa.gov>; Bahrman, Sarah <Bahrman.Sarah@epa.gov>; Kahn, Lisa
<Kahn.Lisa@epa.gov>; Jennings, Marie <Jennings. Marie@epa.gov>; Li, Corine
<Li.Corine@epa.qgov>; Crumlish, Karen <Crumiish.Karen@epa.gov>; Campbell-Dunbar,
Shawneille <Campbell-Dunbar. Shawneille@epa.gov>; Parrotta, Nancy

<Parrotta. Nancy@epa.gov>; Corr, Elizabeth <Corr Elizabeth@epa.gov>

Subject: RE: BC Agenda and RE: EPA issued SDWA Section 1431 Order in the City of Flint
Matter

Correct. | meant our next January conference call.
If you are receiving questions from press/OCIR, and would like some assistance, let me know.

We have been responding to many Q&As.

thanks

From: Allenbach, Becky

Sent: Friday, January 22, 2016 12:54 PM

To: Lopez-Carbo, Maria <Lopez-Carbo. Maria@epa.gov>; Downing, Jane
<Downing.Jane@epa.gov>; Anderson, Arlene <Anderson.Arlene@epa.qov>; rogers, rick
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<rogers.rick@epa.gov>; Pabst, Douglas <Pabst. Douglas@epa.gov>; Poy, Thomas
<pov.thomas@epa.gov>; Brown, Jamesr <brown.jamesr@epa.gov>; McCasland, Mark
<McCasland Mark@epa.gov>; Bahrman, Sarah <Bahrman.Sarah@epa.gov>; Kahn, Lisa
<Kahn Lisa@epa.gov>; Jennings, Marie <Jennings. Marie@epa.gov>; Li, Corine
<Li.Corine@epa.gov>; Crumlish, Karen <Crurlish. Karen@epa.gov>; Campbell-Dunbar,
Shawneille <Campbell-Dunbar. Shawneille@epa.gov>; Parrotta, Nancy

<Parrotta. Nancy@epa.gov>; Corr, Elizabeth <Corr. Elizabeth@epa.gov>

Subject: BC Agenda and RE: EPA issued SDWA Section 1431 Order in the City of Flint Matter
Importance: High

Hi, Maria:

I am probably not the only one reacting to lots of inguiries from my front office on this. I am
hoping that you mean the call this coming week and not the next in person meeting in March?

Elizabeth and Nancy: | know it was discussed on the DW enforcement call this week, but |
would also like to put reacting to UCMR results where there are Health Advisories on the
agenda.....

Becky B. Allenbach, Chief

Grants and Drinking Water Protection Branch
EPA Region 4 - Atlanta

(404)562-9687

allenbach.becky@epa.gov

From: Lopez-Carbo, Maria

Sent: Friday, January 22, 2016 12:34 PM

To: Downing, Jane <Downing.Jane@epa.gov>; Anderson, Arlene

<Anderson. Arlene@epa.gov>; rogers, rick <rogers.rick@epa.gov>; Pabst, Douglas
<Pabst.Douglas@epa.gov>; Poy, Thomas <poy.thomas@epa.gov>; Allenbach, Becky
<Allenbach. Becky@epa.gov>; Brown, Jamesr <brown.iamesr@epa.gov>; McCasland, Mark
<McCasland. Mark@epa.gov>; Bahrman, Sarah <Bahrman.Sarah@epa.gov>; Kahn, Lisa
<Kahn Lisa@epa.gov>; Jennings, Marie <Jennings. Marie@epa.gov>; Li, Corine
<Li.Corine@epa.gov>; Crumlish, Karen <Crumilish. Karenepa.gov>

Subject: FW: EPA issued SDWA Section 1431 Order in the City of Flint Matter
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Good Morning:

Just sharing.

We can further discuss at the next regional meeting.
Thanks

Maria

Subject: EPA issued SDWA Section 1431 Order in the City of Flint Matter

Hi all,

FYI - Attached is a copy of the SDWA Section 14 order OECA's AA signed and issued

yesterday. The order's been issued to Michigan, MDEQ and the City of Flint. The emergency
order requires actions to address lead in drinking water and address operational deficiencies
with respect to the PWS.

Please let us know if you have any questions.

Thanks,

Carol

OECA/OCE/WED
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To: Bergman, Ronald[Bergman.Ronald@epa.govl; Lopez-Carbo, Maria[Lopez-
Carbo.Maria@epa.gov]
Cc: Burneson, Eric[Burneson.Eric@epa.govl

From: Wadlington, Christina
Sent: Fri 1/22/2016 6:23:13 PM
Subject: Re: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

Fon,

Just to ensure | understand, does this capture your comment?

1. Isit correct that no large water utilities in the US have so far implemented water
corrosion treatment for their systems?

Deliberative Process / Ex. 5

2. Is the EPA taking any action against any water utility for not doing this?

Deliberative Process / Ex. 5

3. Is the EPA aware of water utilities using various methods to alter the conditions for
lead testing, such as advising people to run their taps to flush out lead prior to tests, or
using small bottles to influence the flow of water? If so, how widespread is this kind of
practice.

Deliberative Process /| Ex. 5

4.  Does the EPA consider this kind of activity means that lead poliution in water is
potentially far greater than thought?

i
E Deliberative Process / Ex. 5
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5. A working group on lead and copper content in water finished up last year. When
will the EPA be deciding on which recommendations to adopt?

Deliberative Process / Ex. 5

6. Broadly speaking, how confident can Americans be that millions of them aren't
unwittingly drinking water with dangerously high levels of lead?

Deliberative Process / Ex. 5

Christina Wadlington

U.S. Environmental Protection Agency

Office of Chemical Safety and Pollution Prevention
National Program Chemicals Division
(202)566-1859

From: Bergman, Ronald

Sent: Friday, January 22, 2016 12:38 PM

To: Lopez-Carbo, Maria

Cc: Wadlington, Christina

Subject: Re: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

Deliberative Process / Ex. 5
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Deliberative Process / Ex. §

Sent from my iPhone

On Jan 22, 2016, at 12:29 PM, Lopez-Carbo, Maria <Lopez-Carbo.Maria@epa.gov>
wrote:

Deliberative Process / Ex. 5

Christina- feel free to format for press.

Deliberative Process / Ex. 5

From: Wadlington, Christina

Sent: Thursday, January 21, 2016 3:15 PM

To: Christ, Lisa <Christ. Lisa@epa.gov>; Huff, Lisa <Huff Lisa@epa.gov>
Cc: Burneson, Eric <Burneson.Eric@epa.gov>

Subject: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

Lisa,

Request your review for the below and input for #3.

Thank you.
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1. Is it correct that no large water utilities in the US have so far implemented water corrosion
treatment for their systems?

Deliberative Process / Ex. 5

2. s the EPA taking any action against any water utility for not doing this?

Deliberative Process / Ex. 5

3. s the EPA aware of water utilities using various methods to alter the conditions for lead
testing, such as advising people to run their taps to flush out lead prior to tests, or using small
bottles to influence the flow of water? If so, how widespread is this kind of practice?

Deliberative Process / Ex. 5

4.  Does the EPA consider this kind of activity means that lead pollution in water is potentially
far greater than thought?

Deliberative Process / Ex. 5

5. A working group on lead and copper content in water finished up last year. When will the
EPA be deciding on which recommendations to adopt?

Deliberative Process / Ex. 5
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6. Broadly speaking, how confident can Americans be that millions of them aren't unwittingly
drinking water with dangerously high levels of lead?

Deliberative Process / Ex. 5

Christina Wadlington

Communications Director

Office of Ground Water and Drinking Water
U.S. Environmental Protection Agency

Tel: 202.566.1859

Email: wadlington.christina@epa.gov

Flint FOIA Production 11-15-17_0000439



EPA FOIA Production 11/15/2017
Flint Water Documents

NICCL SUMMARY

Flint, Michigan, Lead Drinking Water Contamination
January 21, 2016

A NICCL call was conducted on January 21 at 11 a.m. EST to discuss the federal coordination and
response to the Flint, Michigan, water contamination emergency.

ARC, CDC, DOE, HHS, HUD, DOI, DOS, Dept of Transportation, Dept of Treasury, FEMA Region
V, FEMA External Affairs, USA.GOV, JFHQ-NCR, SOUTHCOM, USCIS, USGS, EPA, DHS

LEAD RESPONSIBILITIES
=  HHS Office of the Assistant Secretary for Public Affairs
#  HHS Office of the Assistant Secretary for Preparedness and Response

|t this time, no additional calls have been scheduled

SUMMARY

Today’s NICCL was hosted by Bill Hall, Deputy Assistant Secretary, HHS Office of the Assistant
Secretary for Public Affairs.

Situation Overview

Federal Response:

HHS

e The president designated HHS as the lead department for the Flint response and within HHS,
designated Dr. Nicole Lurie, assistant secretary for preparedness and response, as the lead federal
official. Dr. Lurie and Dr. Karen DeSalvo, assistant secretary for health, traveled to Flint this
week to talk with city and state officials and residents about what the needs and concerns are.

e The purpose of the trip was listening and learning to better understand the size and scope of the
problem, help the city and state develop a plan to restore safe drinking water, and begin
determining what federal agencies can do to support implementation of a plan.

e While in Flint Dr. Lurie conducted media interviews with three local television stations and the
Detroit Free Press.

o The White House and HHS cross-posted a blog from deputy secretary Mary Wakefield and
promoted the blog on social media.

e Michigan Public Radio interviewed a program official from the HHS Substance Abuse and
Mental Health Services Administration about availability of the Disaster Distress Helpline for
Flint residents.

e CDC and the Agency for Toxic Substances and Disease Registry (ATSDR) are working with
state and local officials to help assess the extent of exposure. It is unclear how many people,
particularly children, have been exposed or at what levels.

e CDC is deploying Dr. Barbara Reynolds, a renowned expert is risk communication, to assist the
city and state in communicating more effectively about the risks of lead in water. She also will
train local and state communications staff on risk communications.
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The Head Start program funded by the HHS Administration for Children and Families (ACF)
and Flint community health clinics funded by the HHS Health Resources and Services
Administration (HRSA) are reaching out to families and patients, respectively, to provide
educational materials on lead.

o The National Institute of Environmental Health Sciences, part of the HHS National Institutes of
Health, have conducted research on the impacts of lead exposure and have surveys available to
help the city and state in determining the scope of exposure.

EPA
o EPA established a task force on the Flint lead contamination to assess the pipes and corrosion
control measures taken for the water treatment system. EPA is conducting a comprehensive audit
for compliance with the Safe Drinking Water Act.
o The EPA administrator is meeting with the governor this week.
o EPA is taking a reactive media stance.

FEMA Region 5

e On January 7, 2016, and later on Jan 9, FEMA sent three FEMA staff to support the state and
offer technical assistance as needed. They also began the process of reaching out to federal
agencies that may have programs and funding to assist Flint as part of a non-Stafford Act
recovery plan.

¢ On January 12, Governor Snyder officially requested and FEMA approved non-Stafford Act
support to help with the situation in Flint, MI. Federal Disaster Recovery Coordinator Earl
Zuelke now serves as the liaison between the long term recovery committee established by the
Governor (which is still in the process of forming) and the relevant federal agencies.

e On January 14, FEMA received Governor Snyder’s request for an Emergency Declaration, as
well as a Major Disaster Declaration for emergency protective measures, temporary housing and
repairs to homes and low-cost loans for covering uninsured loss of property, as well as other
federal assistance.

e On January 16, 2016, President Barack Obama declared an emergency for Genesee County,
limited to Direct Federal Assistance, BUT denied the request for a major disaster declaration.

e On January 20, 2016, Governor Snyder appealed the denial of his request for a Major Disaster
Declaration. That request is under review.

e Shortly after the EM was declared, FEMA Region V deployed an IMAT to Lansing, and a
Federal Coordinating Officer David Samaniego was designated to support the Emergency
Declaration. Under the Emergency Declaration, FEMA is providing to the state - water, water
filters, water filter cartridges, testing kits, and other necessary related items for a period of up to
90 days from the date of this declaration.

= [tis important to note that FEMA is fully in a support role to the state, who is running the
Point of distributions with the help of the National Guard and voluntary orgs. FEMA is
not actually distributing water.

=  There are more than 25 FEMA personnel on the ground in the state of Michigan — mostly
logistics and planning support.

= As of January 20, 2016, 218,400 liters of water

= Of those 20 something FEMA staff on the ground supporting the EM declaration, we
have Cassie Ringsdorf in Lansing at the EOC and Dan Shulman in Flint at the JIC.

e On Jan 20, at the request of HHS, Region V deployed an additional IMAT to support the set up
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and coordination of Dr. Lurie’s efforts in Flint. That IMAT will make its way to Flint today.
Caitlin Ostomel will be the External Affairs point person for that separate coordination effort.

FEMA EA
o Congressional briefings are taking place
o A field hearing is possible in the near future.

ARC

e ARC is helping support water distribution including going door-to-door. The organization is
not accepting water donations.
e ARC is staffing the local joint information center.

**Please monitor the situation through the weekend, flood events can move slowly and impacts are not
always seen right away. We will send an update if it’s determined that we need to set up an additional
coordination call.

INFORMATION REQUESTS

ESF 15 Inputs: Please submit information on your agency’s operational and external affairs activities
(and relevant links/products) to EMGPAO@hhs.gov by COB each Thursday to be included in the
week’s federal response briefing and talking points which are sent to the White House.

The National Incident Communications Conference Line (NICCL) is used for transmission and
exchange of critical and timely [e.g., “breaking”] incident information among Federal and affected
state, local, and tribal authorities. If the nature of the incident is of critical importance and urgency
\DHS Public Affairs will maintain a controller on the line continuously to provide and receive updates
from departments and agencies. During sustained incident management activity, the NICCL will be used
for daily or other incident communications coordination calls. DHS Public Affairs will maintain a
summary of key NICCL communications and interagency coordination actions. These are maintained
and distributed to participants in a timely manner.
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To: Grevatt, Peter[Grevatt.Peter@epa.gov]}

From: Alfredo Morabia

Sent: Fri 1/22/2016 6:36:24 PM

Subject: Lead in the water: environmental injustice in Flint, Michigan

AJPH February 2016 Issue
If you are unable to view the message below, Click Here to view this message on our website

Dear Peter,
AJPH has some fabulous new features!

We have more news, reviews, letters, and opinion editorials in
addition to the latest peer reviewed research. We also have a
new look, a redesigned table of contents and simplified titles
and abstracts to make it easier to browse through each issue.
More than ever, we give you access to the authors with
podcasts, blogs and videos.

Visit ajph.org to see these and other articles from our
February edition:

Elevated Blood Lead Levels in Children Associated with the
Flint Drinking Water Crisis: Application of Spatial Analysis fo
Determine Risk and Prioritize Public Health Response

“Paris Thin”. A Call to Requlate Life-Threatening Starvation of
Runway Models in the US Fashion Industry

Empowering Communities

Projecting the Unmet Need and Costs for Contraception
Services after Health Care Reform

Historical Influences on Contemporary Smoking and its
Complications by Northern Plains and Scouthwestern American

Indians
See all our articles and podcasts on our Table of Contents

Be on the lookout for more innovations as we continue to
explore new ways to interact with our readers.

Sincerely,

The new AJPH includes:

AJPH is the official journal of
the American Public Health

Association. APHA members
get full access to the Journal.

Editorials
Perspectives
Policy

Ethics
History
Practice
Research

Home 1] bout P H [ Join

P H dvoca
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Alfredo Morabia, MD, PhD
Editor-in-chief
American Journal of Public Health

American Public Heaith Association. 800 | St. NW, Washington DC 20001 202-777-APHA © 2016 All rights reserved.

Click here to update vour email preferences or unsubscribe

nonprofit software
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To: Clark, Becki[Clark.Becki@epa.gov}

From: Alfredo Morabia

Sent: Fri 1/22/2016 6:38:22 PM

Subject: Lead in the water: environmental injustice in Flint, Michigan

AJPH February 2016 Issue
If you are unable to view the message below, Click Here to view this message on our website

Dear Becki,
AJPH has some fabulous new features!

We have more news, reviews, letters, and opinion editorials in
addition to the latest peer reviewed research. We also have a
new look, a redesigned table of contents and simplified titles
and abstracts to make it easier to browse through each issue.
More than ever, we give you access to the authors with
podcasts, blogs and videos.

Visit ajph.org to see these and other articles from our
February edition:

Elevated Blood Lead Levels in Children Associated with the
Flint Drinking Water Crisis: Application of Spatial Analysis fo
Determine Risk and Prioritize Public Health Response

“Paris Thin”. A Call to Requlate Life-Threatening Starvation of
Runway Models in the US Fashion Industry

Empowering Communities

Projecting the Unmet Need and Costs for Contraception
Services after Health Care Reform

Historical Influences on Contemporary Smoking and its
Complications by Northern Plains and Scouthwestern American

Indians
See all our articles and podcasts on our Table of Contents

Be on the lookout for more innovations as we continue to
explore new ways to interact with our readers.

Sincerely,

The new AJPH includes:

+ Editorials

» Perspectives
 Policy

» Ethics
 History

* Practice

* Research

AJPH is the official journal of
the American Public Health

Association. APHA members
get full access to the Journal.

Home 1] bout P H [ Join

P H dvoca
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Alfredo Morabia, MD, PhD
Editor-in-chief
American Journal of Public Health

American Public Heaith Association. 800 | St. NW, Washington DC 20001 202-777-APHA © 2016 All rights reserved.

Click here to update vour email preferences or unsubscribe

nonprofit software
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To: Galada, Heather[Galada.Heather@epa.gov}

From: Alfredo Morabia

Sent: Fri 1/22/2016 6:40:21 PM

Subject: Lead in the water: environmental injustice in Flint, Michigan

AJPH February 2016 Issue
If you are unable to view the message below, Click Here to view this message on our website

Dear Heather,
AJPH has some fabulous new features!

We have more news, reviews, letters, and opinion editorials in
addition to the latest peer reviewed research. We also have a
new look, a redesigned table of contents and simplified titles
and abstracts to make it easier to browse through each issue.
More than ever, we give you access to the authors with
podcasts, blogs and videos.

Visit ajph.org to see these and other articles from our
February edition:

Elevated Blood Lead Levels in Children Associated with the
Flint Drinking Water Crisis: Application of Spatial Analysis fo
Determine Risk and Prioritize Public Health Response

“Paris Thin”. A Call to Requlate Life-Threatening Starvation of
Runway Models in the US Fashion Industry

Empowering Communities

Projecting the Unmet Need and Costs for Contraception
Services after Health Care Reform

Historical Influences on Contemporary Smoking and its
Complications by Northern Plains and Scouthwestern American

Indians
See all our articles and podcasts on our Table of Contents

Be on the lookout for more innovations as we continue to
explore new ways to interact with our readers.

Sincerely,

The new AJPH includes:

AJPH is the official journal of
the American Public Health

Association. APHA members
get full access to the Journal.

Editorials
Perspectives
Policy

Ethics
History
Practice
Research

Home 1] bout P H [ Join

P H dvoca
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Alfredo Morabia, MD, PhD
Editor-in-chief
American Journal of Public Health

American Public Heaith Association. 800 | St. NW, Washington DC 20001 202-777-APHA © 2016 All rights reserved.

Click here to update vour email preferences or unsubscribe

nonprofit software
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To: Kaplan, Robert[kapian.robert@epa.gov}
From: Green, Danielle

Sent: Fri 1/22/2016 6:42:18 PM

Subject: RE: Flint

Thank you so much for the ongoing communication. In these troubling times, with Flint going
through so much, it is helpful to have these updates. Our Region will be also be going through
much transition, and the communication as we move forward will also be appreciated.

I do not personally know the Region V employee that identified this public health threat and
helped bring it to light, but I hope that he gets appropriate recognition from EPA for helping us
further our mission.

Thank you,

Danielle Green

Danielle Green

US EPA Great Lakes National Program Office
77 W. Jackson Blvd.

Chicago, I 60604

312-886-7594

From: Martinez, Isidra On Behalf Of Kaplan, Robert
Sent: Friday, January 22,2016 11:28 AM
Subject: Flint
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| want to provide you with an update on the situation in Flint.

We are continuing to work with federal, state and local partners to ensure the residents
of Flint have clean, safe water as quickly as possible. The first and most important
steps in that process were to get corrosion control re-started to prevent lead from
leaching into the drinking water, and to shift back to water sources from Lake Huron
rather than the Flint River. These crucial steps were accomplished because of Susan
Hedman’s tireless leadership, together with a team effort by many dedicated EPA
employees from the Region, ORD, and Headquarters.

A further step occurred yesterday, as EPA issued a comprehensive Order under the
Safe Drinking Water Act to Michigan and Flint. The Order ensures that the residents of
Flint will be protected both now and during a planned switch to a new water source.

'm proud of the many Region 5 employees who have worked so hard to make a
difference in the lives of tens of thousands of people. In the coming days, following
President Obama’s emergency declaration, many more of us will be headed to Flint to
conduct a range of activities as part of a comprehensive federal response. We are
ready.

We've set up a website (hitp://www.epa.gov/mi/fflint-safe-drinking-water-task-force) with
more complete information, and | encourage you to check back to this page for frequent
updates.

Thanks for all you do.

- Bob
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Cc: Hautman, Dan[Hautman.Dan@epa.gov]

To: Burneson, Eric[Burneson.Eric@epa.gov];, Wadlington,
Christina[Wadlington.Christina@epa.gov}; Lopez-Carbo, Maria[Lopez-Carbo.Maria@epa.gov]}
From: Bergman, Ronald

Sent: Fri 1/22/2016 6:49:19 PM
Subject: Re: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

detsegguHere's my sedit to Eric's version. We don't need to include this in our
response, but what is our basis for the "We are aware" statement?

Deliberative Process / Ex. 5

From: Burneson, Eric

Sent: Friday, January 22, 2016 1:45 PM

To: Wadlington, Christina; Bergman, Ronald; Lopez-Carbo, Maria
Cc: Hautman, Dan

Subject: RE: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

All ' just double checked with the methods expert (thanks Dan) and they informed me that the

Deliberative Process / Ex. 5

From: Wadlington, Christina

Sent: Friday, January 22, 2016 1:23 PM

To: Bergman, Ronald <Bergman.Ronald@epa.gov>; Lopez-Carbo, Maria <Lopez-
Carbo.Maria@epa.gov>

Cc: Burneson, Eric <Burneson.Eric@epa.gov>

Subject: Re: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

Fon,

Just to ensure | understand, does this capture your comment?
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1. s it correct that no large water utilities in the US have so far implemented water
corrosion treatment for their systems?

Deliberative Process / Ex. 5

2. |s the EPA taking any action against any water utility for not doing this?

Deliberative Process / Ex. 5

3. Is the EPA aware of water utilities using various methods to alter the conditions for
lead testing, such as advising people to run their taps to flush out lead prior to tests, or
using small bottles to influence the flow of water? If so, how widespread is this kind of
practice.

Deliberative Process / Ex. 5

4. Does the EPA consider this kind of activity means that lead poliution in water is
potentially far greater than thought?

Deliberative Process / Ex. 5

5. A working group on lead and copper content in water finished up last year. When
will the EPA be deciding on which recommendations to adopt?

Deliberative Process / Ex. 5
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6. Broadly speaking, how confident can Americans be that millions of them aren't
unwittingly drinking water with dangerously high levels of lead?

Deliberative Process / Ex. 5

Christina Wadlington

.8, Environmental Frotection Agency

Office of Chemical Safety and Pollution Prevention
National Program Chemicals Division

(202)566-1859

From: Bergman, Ronald

Sent: Friday, January 22, 2016 12:38 PM

To: Lopez-Carbo, Maria

Cc: Wadlington, Christina

Subject: Re: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

Deliberative Process / Ex. 5

Deliberative Process / Ex. 5
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Sent from my iPhone

On Jan 22, 2016, at 12:29 PM, Lopez-Carbo, Maria <Lopez-Carbo.Maria@epa.gov>
wrote:

Deliberative Process / Ex. 5

Christina- feel free to format for press.

Deliberative Process / Ex. 5

From: Wadlington, Christina

Sent: Thursday, January 21, 2016 3:15 PM

To: Christ, Lisa <Christ. Lisa@epa.gov>; Huff, Lisa <Huff Lisa@epa.gov>
Cc: Burneson, Eric <Burneson.Eric@epa.gov>

Subject: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

Lisa,

Request your review for the below and input for #3.

Thank you.
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1. Is it correct that no large water utilities in the US have so far implemented water corrosion
treatment for their systems?

Deliberative Process / Ex. 5

2. ls the EPA taking any action against any water ulility for not doing this?

Deliberative Process / Ex. 5

3. s the EPA aware of water utilities using various methods to alter the conditions for lead
testing, such as advising people to run their taps to flush out lead prior to tests, or using smail
bottles to influence the flow of water? If so, how widespread is this kind of practice?

Deliberative Process / Ex. 5

o« 777

4. Does the EPA consider this kind of activity means that lead pollution in water is potentially
far greater than thought?

Deliberative Process / Ex. 6

5. A working group on lead and copper content in water finished up last year. When will the
EPA be deciding on which recommendations to adopt?

Deliberative Process / Ex. 5

Flint FOIA Production 11-15-17_0000445



EPA FOIA Production 11/15/2017
Flint Water Documents

6. Broadly speaking, how confident can Americans be that millions of them aren't unwittingly
drinking water with dangerously high levels of lead?

Deliberative Process / Ex. 5

Christina Wadlington

Communications Director

Office of Ground Water and Drinking Water
U.S. Environmental Protection Agency

Tel: 202.566.1859

Email: wadlington.christina@epa.gov
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To: Burneson, Eric[Burneson.Eric@epa.gov}

Cc: Bergman, Ronald[Bergman.Ronald@epa.govl]; Lopez-Carbo, Maria[Lopez-
Carbo.Maria@epa.gov];, Hautman, Dan[Hautman.Dan@epa.gov}

From: Wadlington, Christina

Sent: Fri 1/22/2016 6:51:55 PM

Subject: Re: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

Thanks Eric. Ron, good to go?

Sent from my iPhone

On Jan 22, 2016, at 1:45 PM, Burneson, Eric <Burneson.Eric@epa.gov> wrote:

Deliberative Process / Ex. 5

From: Wadlington, Christina

Sent: Friday, January 22, 2016 1:23 PM

To: Bergman, Ronald <Bergman.Ronald@epa.gov>; Lopez-Carbo, Maria <Lopez-
Carbo Maria@epa.gov>

Cc: Burneson, Eric <Burneson.Eric@epa.gov>

Subject: Re: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

Fon,

Just to ensure | understand, does this capture your comment?

1. Is it correct that no large water utilities in the US have so far implemented water
corrosion treatment for their systems?

Deliberative Process / Ex. 5
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2. lIs the EPA taking any action against any water utility for not doing this?

Deliberative Process / Ex. 5

3. Is the EPA aware of water utilities using various methods to alter the conditions
for lead testing, such as advising people to run their taps to flush out lead prior to
tests, or using small bottles to influence the flow of water? If so, how widespread is
this kind of practice.

Deliberative Process / Ex. 5

4. Does the EPA consider this kind of activity means that lead poliution in water is
potentially far greater than thought?

: Deliberative Process / Ex. 5 :

5. A working group on lead and copper content in water finished up last year.
When will the EPA be deciding on which recommendations to adopt?

Deliberative Process / Ex. 5

6. Broadly speaking, how confident can Americans be that millions of them aren't
unwittingly drinking water with dangerously high levels of lead?

Deliberative Process / Ex. 5
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Deliberative Process / Ex. 5

Christina Wadlington

.8, Environmental Frotection Agency

Office of Chemical Safety and Pollution Prevention
National Program Chemicals Division

(202)566-1859

From: Bergman, Ronald

Sent: Friday, January 22, 2016 12:38 PM

To: Lopez-Carbo, Maria

Cc: Wadlington, Christina

Subject: Re: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

Deliberative Process / Ex. 5

Sent from my iPhone

On Jan 22, 2016, at 12:29 PM, Lopez-Carbo, Maria <Lopez-
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Carbo Maria@®@epa.qaov> wrote:

Deliberative Process / Ex. 5

Christina- feel free to format for press.

Deliberative Process / Ex. 5

From: Wadlington, Christina

Sent: Thursday, January 21, 2016 3:15 PM

To: Christ, Lisa <Christ.Lisa@epa.gov>; Huff, Lisa <Huff Lisa@epa.gov>
Cc: Burneson, Eric <Burneson.Eric@epa.gov>

Subject: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

Lisa,

Request your review for the below and input for #3.

Thank you.

1. Is it correct that no large water utilities in the US have so far implemented water
corrosion treatment for their systems?

Deliberative Process / Ex. 5
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Deliberative Process / Ex. 5

2. Is the EPA taking any action against any water utility for not doing this?

Deliberative Process / Ex. 5

3. Is the EPA aware of water utilities using various methods to alter the conditions for lead
testing, such as advising people to run their taps to flush out lead prior to tests, or using
small bottles to influence the flow of water? If so, how widespread is this kind of practice?

Deliberative Process / Ex. 5

o« 7277

4. Does the EPA consider this kind of activity means that lead pollution in water is
potentially far greater than thought?

i
} Deliberative Process / Ex. §
i

5. A working group on lead and copper content in water finished up last year. When will
the EPA be deciding on which recommendations to adopt?

Deliberative Process / Ex. 5

6. Broadly speaking, how confident can Americans be that millions of them aren't
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unwittingly drinking water with dangerously high levels of lead?

Deliberative Process / Ex. 5

Christina Wadlington

Communications Director

Office of Ground Water and Drinking Water
U.S. Environmental Protection Agency

Tel: 202.566.1859

Email: wadlington.christina@epa.gov
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To: Burneson, Eric[Burneson.Eric@epa.govl

From: Bergman, Ronald

Sent: Fri 1/22/2016 7:01:38 PM

Subject: Re: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

| was checking if we've done a mo

From: Burneson, Eric

Sent: Friday, January 22, 2016 1:58 PM

To: Bergman, Ronald; Wadlington, Christina; Lopez-Carbo, Maria
Cc: Hautman, Dan

Subject: RE: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

Deliberative Process / Ex. 5

From: Bergman, Ronald

Sent: Friday, January 22, 2016 1:56 PM

To: Burneson, Eric <Burneson.Eric@epa.gov>; Wadlington, Christina
<Wadlington.Christina@epa.gov>; Lopez-Carbo, Maria <Lopez-Carbo.Maria@epa.gov>
Cc: Hautman, Dan <Hautman.Dan@epa.gov>

Subject: Re: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

Here is my suggested edit to Eric's version. We don't have to include this, but what is
the basis for the "We are aware" statement? I've heard it in conversations, but nothing
more detailed.

Deliberative Process / Ex. 5

From: Burneson, Eric
Sent: Friday, January 22, 2016 1:45 PM
To: Wadlington, Christina; Bergman, Ronald; Lopez-Carbo, Maria
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Cc: Hautman, Dan
Subject: RE: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

Deliberative Process / Ex. 5

From: Wadlington, Christina

Sent: Friday, January 22, 2016 1:23 PM

To: Bergman, Ronald <Bergman.Ronald@epa.gov>; Lopez-Carbo, Maria <Lopez-
Carbo.Maria@epa.gov>

Cc: Burneson, Eric <Burneson.Eric@epa.gov>

Subject: Re: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

Fon,

Just to ensure | understand, does this capture your comment?

1. s it correct that no large water utilities in the US have so far implemented water
corrosion treatment for their systems?

Deliberative Process / Ex. 5

2. |s the EPA taking any action against any water utility for not doing this?

Deliberative Process / Ex. 5

3. Is the EPA aware of water utilities using various methods to alter the conditions for
lead testing, such as advising people to run their taps to flush out lead prior to tests, or
using small bottles to influence the flow of water? If so, how widespread is this kind of
practice.
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Deliberative Process / Ex. 5

4. Does the EPA consider this kind of activity means that lead poliution in water is
potentially far greater than thought?

i
| Deliberative Process / Ex. 5
i

5. A working group on lead and copper content in water finished up last year. When
will the EPA be deciding on which recommendations to adopt?

Deliberative Process / Ex. 5

6. Broadly speaking, how confident can Americans be that millions of them aren't
unwittingly drinking water with dangerously high levels of lead?

Deliberative Process / Ex. 5

Christina Wadlington
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.8, Environmental Frotection Agency
Office of Chemical Safety and Pollution Prevention
National Program Chemicals Division

(202)566-1859

From: Bergman, Ronald

Sent: Friday, January 22, 2016 12:38 PM

To: Lopez-Carbo, Maria

Cc: Wadlington, Christina

Subject: Re: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

Deliberative Process / Ex. 5

Sent from my iPhone

On Jan 22, 2016, at 12:29 PM, Lopez-Carbo, Maria <Lopez-Carbo.Maria@epa.gov>
wrote:

Deliberative Process / Ex. 5

Christina- feel free to format for press.

Is the EPA aware of water utilities using various methods to alter the conditions for lead testing,
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such as advising people to run their taps to flush out lead prior to tests, or using small bottles to
influence the flow of water? If so, how widespread is this kind of practice?

From: Wadlington, Christina

Sent: Thursday, January 21, 2016 3:15 PM

To: Christ, Lisa <Christ. Lisa@epa.gov>; Huff, Lisa <Huff Lisa@epa.gov>
Cc: Burneson, Eric <Burneson.Eric@epa.gov>

Subject: Media Inquiry: Guardian, LCR Deadline: 1/22 Noon

Lisa,

Request your review for the below and input for #3.

Thank you.

1. Is it correct that no large water utilities in the US have so far implemented water corrosion
treatment for their systems?

Deliberative Process /| Ex. 5

2. ls the EPA taking any action against any water utility for not doing this?

Deliberative Process / Ex. 5

3. s the EPA aware of water utilities using various methods to alter the conditions for lead
testing, such as advising people to run their taps to flush out lead prior to tests, or using smail
bottles to influence the flow of water? If so, how widespread is this kind of practice?
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Deliberative Process / Ex. 5

o« 777

4. Does the EPA consider this kind of activity means that lead pollution in water is potentially
far greater than thought?

Deliberative Process / Ex. §

5. A working group on lead and copper content in water finished up last year. When will the
EPA be deciding on which recommendations to adopt?

Deliberative Process / Ex. 5

6. Broadly speaking, how confident can Americans be that millions of them aren't unwittingly
drinking water with dangerously high levels of lead?

Deliberative Process / Ex. 5
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Christina Wadlington

Communications Director

Office of Ground Water and Drinking Water
U.S. Environmental Protection Agency

Tel: 202.566.1859

Email: wadlington.christina@epa.gov
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To: Greene, Ashiey[Greene.Ashley@epa.gov]}

From: Bergman, Ronald

Sent: Fri 1/22/2016 7:25:11 PM

Subject: Re: Request for Flint Response Resource Needs

Please let me know if you need more detail.

Our greatest implementation resource needs are in training and oversight reviews. The
LCR is a complex rule, and the Flint problems have highlighted some of the
misunderstandings. State staff turn over frequently. EPA needs to explain the rule and
the technical rationale in more detail than state staff will get through policy memos and
technical guidance.

We also need to get a better understanding of how the LCR is being implemented in
states and cities. This will help improve implementation, will correct any wrong
practices, and can help our rule making effort.

Based on the experiences with our data verifications, we could conduct in-depth reviews
of 15 states LCR programs for approximately $600,000.

We'd need a combined 2-3 FTE for training, data verification/program reviews, and
other program oversight.

From: Greene, Ashley

Sent: Friday, January 22, 2016 1:17 PM

To: Bergman, Ronald

Subject: RE: Request for Flint Response Resource Needs

Peter clarified today if possible.

From: Bergman, Ronald

Sent: Friday, January 22, 2016 12:13 PM

To: Greene, Ashley <Greene.Ashley@epa.gov>

Subject: Re: Request for Flint Response Resource Needs

Sorry to be nit picky, but is "soon" this afternoon or later? I'm about to feed the kids, and I'm
trying to understand if he needs this sooner than | might otherwise get to it.
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Sent from my iPhone

On Jan 22, 2016, at 12:09 PM, Greene, Ashley <Greene. Ashley@epa.gov> wrote:

No, not now, but very soon.

Add in the info that he specifically asked (I just thought it was the same as what he asked me).

Thanks,

Ashley

From: Bergman, Ronald

Sent: Friday, January 22, 2016 12:08 PM

To: Greene, Ashley <Greene.Ashley@epa.gov>

Cc: Burneson, Eric <Burneson.Eric@epa.gov>; Lopez-Carbo, Maria <Lopez-
Carbo.Maria@epa.gov>

Subject: Re: Request for Flint Response Resource Needs

Maria and | were just talking through this. When does Peter want it? Now?

When Peter spoke to me about this, he asked me to think about implementation improvements,
so my "ask" will have a different emphasis than your list.

Sent from my iPhone

On Jan 22, 2016, at 11:44 AM, Greene, Ashley <Greene. Ashley@epa.gov> wrote:

Good morning,

| believe Peter has spoken to some of you regarding upcoming resource staffing needs and
providing information to Joel. He also asked me to think about what will be required. In looking
at what | think will be needed, | came up with the following needs. Please provide me with your
input and | will consolidate for Peter. He asked this be more on the high/conservative side.
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Thanks,
Ashley

- Public communications/website/press (Christina is great, but this may become too much
for one person)

- Congressional

- Current system corrosion control optimization/operation of current system
- LCR implementation guidance/revisions

- Professional Flint management guidance/review

- Unified Command/Emergency Ops

- Lab/Sampling/Data Collection

- Regional liaison

- KWA transition review/guidance

- Additional location issues (if extends beyond Flint)
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To: Webber, Tammy[TWebber@ap.org}
From: Cannon, Phillippa

Sent: Fri 1/22/2016 7:50:29 PM

Subject: RE: Associated Press request

Hi Tammy, I was able to get answers for your first two questions. We are checking on the
answer to the third question.

Is it expected that the corrosion control now in place will eventually re-coat the pipes and bring
the lead in the water back down to acceptable levels? If so, is there any way to predict how long
that could take -- months? Years?

greatly increased the level of pm@pmw it adds to the water in order to more quickly
coat the insides of the city’s pipes. Progress will be made steadily, but it is difficult m
predict how long it will take to get lead in the water down to acceptable levels. This is
something the Task Force is still trying to assess.

On the advice of the Flint Drinking Water Task Force, the Flint treatment plant has
L
ic

Is it possible that the lead service pipes have been damaged so badly that the corrosion control
won’t be enough?

The pipe conditions are unknown at this time. Although the corrosion control treatment
is expected to improve with time, we need to assess the current condition of the

distribution system including the lead pipes. The EPA Task Force will be going out to
Flint to conduct sampling which will inform the assessment.

Phillippa Cannon
Office of External Communications
U.S. EPA Region 5

312-353-6218
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From: Webber, Tammy [mailto: TWebber@ap.org]
Sent: Friday, January 22,2016 9:36 AM

To: Cannon, Phillippa <Cannon.Phillippa@epa.gov>
Subject: Associated Press request

Hi, Phillippa. Hope all’s well.

I’'m writing a story today about the next steps for Flint as it deals with the water crisis, and
wondered 1f someone at EPA Region 5 could answer a few questions:

B- s it expected that the corrosion control now in place will eventually re-coat the pipes and
bring the lead in the water back down to acceptable levels? If so, is there any way to predict how
long that could take -- months? Years?

B [sit possible that the lead service pipes have been damaged so badly that the corrosion
control won’t be enough?

B s there any federal money specifically earmarked at this point for pipe replacement?

Thanks so much. My deadline is 2 p.m. today.

Best,

Tammy

Tammy Webber
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440 S. LaSalle, Suite 1000
Chicago, IL 60605
312-920-3633, office

312-259-5645, cell
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To: Cannon, Phillippa[Cannon.Phillippa@epa.gov}
From: Webber, Tammy

Sent: Fri 1/22/2016 8:03:18 PM

Subject: RE: Associated Press request

Thanks, Phillippa. To whom should I attribute the answers?

AP

Tammy Webber

The Associated Press

440 S. LaSalle, Suite 1000
Chicago, IL 60605
312-920-3633, office

312-259-5645, cell

From: Cannon, Phillippa [mailto:Cannon.Phillippa@epa.gov]}
Sent: Friday, January 22, 2016 1:.50 PM

To: Webber, Tammy

Subject: RE: Associated Press request

Hi Tammy, I was able to get answers for your first two questions. We are checking on the
answer to the third question.

Is it expected that the corrosion control now in place will eventually re-coat the pipes and bring
the lead in the water back down to acceptable levels? If so, is there any way to predict how long
that could take -- months? Years?

On the advice of the Flint Drinking Water Task Force, the Flint treatment plant has

greatly increased the level of phosphate it adds to the water in order to more quickly
coat the insides of the city’s pipes. Progress will be made steadily, but it is difficult to
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predict how long it will take to get lead in the water down to acceptable levels. This is
something the Task Force is still trying to assess.

Is it possible that the lead service pipes have been damaged so badly that the corrosion control
won’t be enough?

The pipe conditions are unknown at this time. Although the corrosion control treatment
is expected to improve with time, we need to assess the current condition of the

distribution system including the lead pipes. The EPA Task Force will be going out to
Flint to conduct sampling which will inform the assessment.

Phillippa Cannon
Office of External Communications
U.S. EPA Region 5

312-353-6218

From: Webber, Tammy [mailto: TWebber@ap.org]
Sent: Friday, January 22,2016 9:36 AM

To: Cannon, Phillippa <Cannon.Phillippa@epa.gov>
Subject: Associated Press request

Hi, Phillippa. Hope all’s well.

I’'m writing a story today about the next steps for Flint as it deals with the water crisis, and
wondered 1f someone at EPA Region 5 could answer a few questions:

B [s it expected that the corrosion control now in place will eventually re-coat the pipes and
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bring the lead in the water back down to acceptable levels? If so, is there any way to predict how
long that could take -- months? Years?

B s it possible that the lead service pipes have been damaged so badly that the corrosion control
won’t be enough?

B [s there any federal money specifically earmarked at this point for pipe replacement?

Thanks so much. My deadline is 2 p.m. today.

Best,

Tammy

Tammy Webber

The Associated Press

440 S. LaSalle, Suite 1000
Chicago, IL 60605
312-920-3633, office

312-259-5645, cell
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To: Webber, Tammy[TWebber@ap.org}
From: Cannon, Phillippa

Sent: Fri 1/22/2016 8:04:48 PM

Subject: RE: Associated Press request

Please attribute to U.S. EPA.

Phillippa Cannon
Office of External Communications
U.S. EPA Region 5

312-353-6218

From: Webber, Tammy [mailto: TWebber@ap.org]
Sent: Friday, January 22, 2016 2:03 PM

To: Cannon, Phillippa <Cannon.Phillippa@epa.gov>
Subject: RE: Associated Press request

Thanks, Phillippa. To whom should I attribute the answers?

AP

Tammy Webber

The Associated Press

440 S. LaSalle, Suite 1000
Chicago, IL 60605

312-920-3633, office
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312-259-5645, cell

From: Cannon, Phillippa [mailto:Cannon.Phillippa@epa.govl
Sent: Friday, January 22, 2016 1:50 PM

To: Webber, Tammy

Subject: RE: Associated Press request

Hi Tammy, I was able to get answers for your first two questions. We are checking on the
answer to the third question.

Is it expected that the corrosion control now in place will eventually re-coat the pipes and bring
the lead in the water back down to acceptable levels? If so, is there any way to predict how long
that could take -- months? Years?

On the advice of the Flint Drinking Water Task Force, the Flint treatment plant has
greatly increased the level of phosphate it adds to the water in order to more quickly
coat the insides of the city’s pipes. Progress will be made steadily, but it is difficult to

predict how long it will take to get lead in the water down to acceptable levels. This is
something the Task Force is still trying to assess.

Is it possible that the lead service pipes have been damaged so badly that the corrosion control
won’t be enough?

The pipe conditions are unknown at this time. Although the corrosion control treatment
is expected to improve with time, we need to assess the current condition of the

distribution system including the lead pipes. The EPA Task Force will be going out to
Flint to conduct sampling which will inform the assessment.

Phillippa Cannon

Office of External Communications
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U.S. EPA Region 5

312-353-6218

From: Webber, Tammy [mailto: TWebber@ap.org]
Sent: Friday, January 22,2016 9:36 AM

To: Cannon, Phillippa <Cannon.Phillippa@epa.gov>
Subject: Associated Press request

Hi, Phillippa. Hope all’s well.

I’'m writing a story today about the next steps for Flint as it deals with the water crisis, and
wondered 1f someone at EPA Region 5 could answer a few questions:

B Is it expected that the corrosion control now in place will eventually re-coat the pipes and
bring the lead in the water back down to acceptable levels? If so, is there any way to predict how
long that could take -- months? Years?

B s it possible that the lead service pipes have been damaged so badly that the corrosion control
won’t be enough?

B [s there any federal money specifically earmarked at this point for pipe replacement?

Thanks so much. My deadline is 2 p.m. today.

Best,

Tammy
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Tammy Webber

The Associated Press

440 S. LaSalle, Suite 1000
Chicago, IL 60605
312-920-3633, office

312-259-5645, cell
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To: Bergman, Ronald[Bergman.Ronald@epa.gov]
Cc: Burneson, Eric[Burneson.Eric@epa.govl
From: Greene, Ashley

Sent: Fri 1/22/2016 8:34:54 PM
Subject: RE: Request for Flint Response Resource Needs

Thanks, Ron. 'm not entirely sure of the level of detail needed, but I'll get back to you if more
details are requested.

Deliberative Process /| Ex. 5

From: Bergman, Ronald

Sent: Friday, January 22, 2016 2:25 PM

To: Greene, Ashley <Greene.Ashley@epa.gov>

Subject: Re: Request for Flint Response Resource Needs

Please let me know if you need more detail.

Deliberative Process / Ex. 5
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Deliberative Process / Ex. 5

From: Greene, Ashley

Sent: Friday, January 22, 2016 1:17 PM

To: Bergman, Ronald

Subject: RE: Request for Flint Response Resource Needs

Peter clarified today if possible.

From: Bergman, Ronald

Sent: Friday, January 22, 2016 12:13 PM

To: Greene, Ashley <Greene Ashley@epa.gov>

Subject: Re: Request for Flint Response Resource Needs

Sorry to be nit picky, but is "soon" this afternoon or later? I'm about to feed the kids, and I'm
trying to understand if he needs this sooner than | might otherwise get to it.

Sent from my iPhone

On Jan 22, 2016, at 12:09 PM, Greene, Ashley <Creene Ashley@epa.gov> wrote:

No, not now, but very soon.

Add in the info that he specifically asked (I just thought it was the same as what he asked me).

Thanks,

Ashley

Flint FOIA Production 11-15-17_0000452



EPA FOIA Production 11/15/2017
Flint Water Documents

From: Bergman, Ronald

Sent: Friday, January 22, 2016 12:08 PM

To: Greene, Ashley <Greene Ashley@epa.gov>

Cc: Burneson, Eric <Burneson.Eric@epa.gov>; Lopez-Carbo, Maria <Lopez-
Carbo.Maria@epa.gov>

Subject: Re: Request for Flint Response Resource Needs

Maria and | were just talking through this. When does Peter want it? Now?

Deliberative Process / Ex. 5

Sent from my iPhone

On Jan 22, 2016, at 11:44 AM, Greene, Ashley <Creene Ashley@epa.gov> wrote:

Good morning,

| believe Peter has spoken to some of you regarding upcoming resource staffing needs and
providing information to Joel. He also asked me to think about what will be required. In looking
at what | think will be needed, | came up with the following needs. Please provide me with your
input and | will consolidate for Peter. He asked this be more on the high/conservative side.

Thanks,
Ashley

Deliberative Process /| Ex. 5

Flint FOIA Production 11-15-17_0000452



EPA FOIA Production 11/15/2017
Flint Water Documents

Deliberative Process / Ex. 5
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To: Holiday Wirick[Wirick.Holiday@epa.gov}
From: Donnelly, Peggy

Sent: Fri 1/22/2016 8:41:02 PM

Subject: FW: Flint

Hi Holly — Here’s the link to the EPA web site (bottom of Bob’smemo) which has the order, and
all sorts of documents. I read thru some of the comments on sampling protocols, and
recommendations for folks in Flint.

Also, I got in touch with Tim Henry, and he said he would be getting back to me later today. I'll
keep vou posted if I hear anything. 1 also sent a message to Jodie Opie and Alicia Brown, asking
if they knew what was up. Haven’t heard back from either of them yet, but will let you know if I
do.

From: Martinez, Isidra On Behalf Of Kaplan, Robert
Sent: Friday, January 22,2016 11:28 AM
Subject: Flint

| want to provide you with an update on the situation in Flint.

We are continuing to work with federal, state and local partners to ensure the residents
of Flint have clean, safe water as quickly as possible. The first and most important
steps in that process were to get corrosion control re-started to prevent lead from
leaching into the drinking water, and to shift back to water sources from Lake Huron
rather than the Flint River. These crucial steps were accomplished because of Susan
Hedman’s tireless leadership, together with a team effort by many dedicated EPA
employees from the Region, ORD, and Headquarters.

A further step occurred yesterday, as EPA issued a comprehensive Order under the
Safe Drinking Water Act to Michigan and Flint. The Order ensures that the residents of
Flint will be protected both now and during a planned switch to a new water source.

'm proud of the many Region 5 employees who have worked so hard to make a
difference in the lives of tens of thousands of people. In the coming days, following
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President Obama’s emergency declaration, many more 